DATA CENTRE SERVICES
ASSESS

1. Assess
•
•
•
•
•
•
•
•

Critical Systems Infrastructure
Infrastructure Lifecycle
Operational Readiness
Operational Standards
Uptime Requirements
Efficiency
Legacy Systems
Constraints (SPOF)

2. Plan
• Performance
• Operational Process and
Procedure
• Compliance
• Operational Security
• Operational Standards

PLAN

DEPLOY

3. Deploy
• Critical Systems Infrastructure
• Bespoke Projects
• UPS Installation and
Maintenance
• Cooling Systems Installation
and Maintenance
• Operational Security
• Higher Density Computing
System Enclosures
• Structured Cabling Systems
and Support

SUSTAIN

4. Sustain
•
•
•
•
•
•
•

Performance
Monitoring
Reporting
Efficiency
Operational Management
Service Management
Planned Preventative
Maintenance
• Service Desk

PROFESSIONAL SERVICES
on365 is an independent specialist provider of energy efficient Data Centre and critical physical infrastructure
services for public sector, SME and corporate clients across the UK and Europe.
The Challenges
Data Centres are undoubtedly the workhorses of today's economy
however as the Data Centre market dynamically evolves to cater for
an abundance of technology changes, it has become ever more
challenging for the Data Centre operator to manage and control the
specialist services and systems required in-house.
With virtualization, consolidation and the Cloud, the demand for
expertise and experience to strategise, deliver, manage and control
the Data Centre is higher than ever. Added to which Data Centres
have never been under so much scrutiny in regards to cost, return
on investment and the need to always be there.

The Solution
Utilising on365 Professional Services can help you control management
costs, reduce complexity, and focus your efforts where they make the
most impact. Whether you want to augment or integrate your Data Centre
environment, on365 can help develop a plan that addresses your specific
requirements and yields measurable results including improved strategic
planning capabilities and improved application and infrastructure
performance.
Our product specialists will guide you through the myriad of opportunities
available covering all aspects of the Data Centre’s physical infrastructure
from CCTV to IT performance metrics. At the same time we’ll look at your
current infrastructure, budget constraints and business needs for both
now and tomorrow. You can choose a specific area or take the holistic
route and engage at the level that suits your budget and needs.

www.on365.co.uk
email: supportingtechnology@on365.co.uk
tel: +44 (0) 1509 261100

PROFESSIONAL SERVICES

The Benefits
As a Data Centre operator you can call on on365's resource, expertise
and technology knowledge to assess your Data Centre’s physical
infrastructure as and when you need it.
Whether it be a review and generation of a new security plan or the
need to find more cooling from your existing plant, on365 has the
people with the in-depth knowledge and experience to help you.
All engagements are independent of any vendor and will deliver honest
and frank advice as to the best way forward. You will be guided through
the options with full details of capital and operational costs with ROI
sums to support your business case.
• on365 provides personal attention. We work with you to provide a
perfect fit for your requirements.
• We provide outstanding IT help and support and a genuine
commitment to customer service.
• We are approachable and easy to work with.
• We take on the challenges that you don't want to - and we
integrate our services to fit with your organisation and preferred
way of working.

Why on365
on365 is the UK's leading provider of critical power and cooling
services for the Data Centre. Our Professional Services Consultants
have proven experience in the design, build and operation of Data
Centres and the critical systems that support Data Centres.
With over 250 years of combined Data Centre experience, the
on365 Professional Services team has literally lived and breathed
.
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EMERGENCY EXIT

the massive changes that have taken place in the Data Centre
market. Whether it’s assessment, design, migration or
consolidation, we understand the technologies involved as well
as the issues and real life benefits for your business and can
provide the necessary knowledge and resource on the latest
technologies to handle projects in entirety or work alongside
your internal team as required.

”

"Great job done by your team as usual. Surprised most people here how quickly it was done, mainly down to the planning and prework
by yourselves"
Keith Bell
BP

www.on365.co.uk

email: supportingtechnology@on365.co.uk
tel: +44 (0) 1509 261100

on365. Professional Services for energy efficient,
flexible, reliable and well-managed physical
infrastructure in the Data Centre.

